
 1

 

Google Analytics  
E-commerce  
Tracking  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

By: Brent Crouch 
http://www.brentcrouch.com 



 2

 
 

Index 
 

 
Summary – Page 2 
 

Step 1.  Setup Your Paypal Account for PDT – Page 3 
 

Step 2.  Configure and Upload the PDT Script – Page 7 
 

Step 3.  Creating Paypal Buy it Now Buttons – Page 11 
 

F.A.Q. – Page 14 
 

Can’t Get the Script to Work – Expert Setup Option – Page 16 
 
 

 
 
 
 
 
 
 
 



 3

 

Summary 
 
I consider Google Analytics the best tracking software on the market.  It is 
packed with tons of useful features, one of which is E-Commerce tracking. 
 
If you don’t have E-Commerce setup, you are missing out on one of the most 
useful features that Google Analytics offers.  What good is it study visitor 
behavior if you can’t determine which visitors are making purchases and how 
much they are spending?  This is exactly what E-Commerce tracking can teach 
you. 
 
With Google Analytics E-commerce enabled, you can view a record of every 
purchase that was made on your site, how much the purchase was for, how the 
customer found your site, and how many visits they made before buying. These 
are just a few of the features available with E-Commerce tracking. 

 
I spent countless hours and a few hundred dollars setting up E-Commerce for my 
single product websites.  Even though there are many webmasters using Google 
Analytics, there isn’t a lot of information available on the web concerning the E-
Commerce feature. 
 
After testing several scripts and methods, I finally found something that worked 
and worked well.  I decided to write a quick guide detailing how to setup Google 
Analytics E-Commerce Tracking for Paypal.  
 
I hope this guide is helpful and saves you time and money.  I’ve tried to be as 
detailed as possible.  If you have moderate web experience, you should have no 
problem setting this up. 

 
If configuring and setting up this script is beyond your capabilities, I’ve offered a 
couple of options at the end of this guide. 
 
Good Luck, 
 
Brent Crouch 
http://www.brentcrouch.com 



 4

Paypal Account Setup 
 
 

 
1.  Sign into your Paypal account.   
 
2.  Click the My Account tab. 
 
3.  Click the Profile subtab.  
 
4.  Click the Website Payment Preferences link in the Selling 
Preferences column on the right. The Website Payment Preferences page 
opens.  
 
5.  Follow the directions on the following page.  Click Save.  
 
A confirmation message will appear at the top of the page indicating that 
you have successfully enabled Payment Data Transfer. Your identity token 
will appear within that message, as well as below the Payment Data 
Transfer On/Off radio buttons.   
 
Copy and paste your identity token in notepad for use later. 
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Configure and Upload the PDT Script 
 
 

The next step is setting up the Paypal PDT script on your site.  For most 
people, this will be the most difficult part of the setup.  You can name the 
script anything you want as long as it ends with the extension .cgi.  For 
our example, we’ll name the script paymentprocessing.cgi. 
 
There are a few variables you’ll need to setup in the script.  When a buyer 
makes a payment, Paypal will direct them to the paymentprocessing.cgi 
page for just a few seconds.  During this time, you can execute the Google 
Analytics code, your affiliate tracking codes, and any other PPC 
conversion data. 
 
You can download the paymentprocessing.cgi script in text form from my 
site at the URL below.  Be sure to rename the file with a .cgi extension 
before loading it to your site.  Also, upload the file in ASCII and set the 
permissions to 755. 
 
http://www.brentcrouch.com/pdt/paymentprocessing.txt. 
 

Configuring the variables 
 

Note 1.  If you are using Overture Conversion Data, you will need to 
replace the red colored font with your account id.  If not, you can remove 
everything between OPTIONAL 1 START  and OPTIONAL 1 END . 
 
If you have any other javascript that needs to be added in the Head section 
of the page, you should add it here. 
 
Note 2.  If you are using Google Conversion Data, you will need to 
replace the red colored font with your account id.  If not, you can remove 
everything between OPTIONAL 2 START  and OPTIONAL 2 END . 
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Note 3.  When you enabled PDT in your Paypal profile, you were given an 
authorization token.  Copy and paste your payment authorization in the 
field provided. 
 
Note 4.  When your customer makes a payment, they will be returned to 
the payment processing script long enough to write the Google Analytics 
E-Commerce code.  After a few seconds, the script will redirect to the 
URL of your choice.  This can be your product download page or a Thank 
You for your Order Page.  Place the final URL in the space provided. 
 
Note 5.  I use this section to write tracking codes for a few scripts I use.  
You should be able to take a look at how I used the Paypal PDT variables 
in this section and get a good idea of how to setup your own tracking 
codes.  If you don’t need to write any tracking codes, just delete 
everything between OPTIONAL 5 START  and OPTIONAL 5 END . 
 
Note 6.  Enter your Google Analytics account info here. 
 
Note 7.  Analytics allows you to enter your product category to be later 
displayed on your E-Commerce reports.  You can hard code any value you 
want here or just leave it like it is.   
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Creating Paypal Buy it Now Buttons 
 

You’ll need to recreate your Paypal buy it now buttons to include a return 
url.  Follow the steps below to make buy it now buttons compatible with 
Paypal’s PDT. 
 
1.  Sign into your Paypal account.   
 
2.  Click the Merchant Services tab. 
 
3.  Click the Buy it Now Buttons.  
 
4.  Fill out the options on the first page and Click Add More Options at 
the bottom of the page. 
 
5.  Make sure Auto Return is set to on. 
 
5.  You’ll see an entry for Successful Payment Url.  This is where you 
will enter the URL for your payment processing script.   
Ex.  http://www.myurl.com/paymentprocessing.cgi 
 
6.  Also, make sure the PDT option is set to “On”. 
 
7.  Now Click Create Button Now. 
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FAQ 
 
1. How do I know if the script is working? 
 
It takes Google Analtyics 24 hours to update and show the most recent 
sales.  This is why configuring and debugging this script can be pretty 
frustrating.  The only way to know that E-Commerce is setup properly is 
to sign into your Analytics account 24 hours after you make a sale and 
confirm it was recorded. 
 
One thing you can do to make sure the script is setup on your server 
correctly is to type the URL in your browser.  Normally, the page should 
load for about 2 seconds and redirect to the URL you set in the 
configuration.  If this happens, then chances are E-Commerce will work.  
However, if you get a 500 error, you need to take a closer look at your 
script configuration. 
 
2. Why does this script need to direct to another page? 
 
When you send a customer to your product download page, most will 
bookmark the page and visit it several times.  In my opinion, this isn’t the 
place to write tracking codes.  If you do, a customer revisiting this page 
could record bad data in your tracking and conversion programs. 
 
In my experience, it is better to direct the customer to a temporary page to 
write tracking data and then direct them to the final download page. 
 
 
3. Does this script work with anything other than Paypal? 
 
This script is currently setup to work just with Paypal.  I do have some 
experience setting this up on one of my sites using a standard merchant 
account.  Depending on how much demand there is for this type of thing, I 
may make options other than Paypal available in the future. 
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4. I can’t get the script setup.  Can you do it for me? 
 
If you know the basics, I’ll help you out answering any questions I can.  
You can just email me at brent@brentcrouch.com or write me a message 
at the Warrior Forum.   
 
If you don’t know the basics, I’m not going to spend the time to teach you 
how to FTP a file to your server and configure it.  I offer a paid option at 
the end of the manual. 
 
5.  I am already using Paypal’s IPN.  Will PDT and IPN work together? 
 
Using PDT will not affect IPN at all.  They both operate independently of 
each other.  I currently use Paypal IPN to write my database and there has 
been no problem adding PDT. 
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Expert Setup Option 
 
My goal in creating this book was to give you detailed info so you can 
setup and install this script yourself.  If you are having problems that are 
beyond resolving by email or just aren’t comfortable setting this up 
yourself, I would like to offer you the option of having me setup and 
install the script for you. 
 

I’ll install and setup Google Analytics on your website as well as install 
and configure the PDT script for only $99.  This offer is for sites that are 
using Paypal as a payment option and have 20 pages or less.  If you need 
Analytics setup on more pages, please contact me for a quote. 
 
If this option is of interest to you, please visit the link below for payment 
options. 
 
 http://tinyurl.com/2pomm8  
 
 
 
Good Luck, 
 
Brent Crouch 
http://www.brentcrouch.com 
 

 


