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Summary

| consider Google Analytics the best tracking saftevon the market. Itis
packed with tons of useful features, one of whgckiCommerce tracking.

If you don’t have E-Commerce setup, you are missumgon one of the most
useful features that Google Analytics offers. Wiaad is it study visitor
behavior if you can’t determine which visitors anaking purchases and how
much they are spending? This is exactly what E-@ere tracking can teach
you.

With Google Analytics E-commerce enabled, you cam\a record of every
purchase that was made on your site, how muchutehpse was for, how the
customer found your site, and how many visits tmagle before buying. These
are just a few of the features available with E-Gurce tracking.

| spent countless hours and a few hundred dol&tsg up E-Commerce for my
single product websites. Even though there areymesbmasters using Google
Analytics, there isn’t a lot of information availalon the web concerning the E:
Commerce feature.

After testing several scripts and methods, | finédund something that worked
and worked well. | decided to write a quick gudidailing how to setup Google
Analytics E-Commerce Tracking for Paypal.

| hope this guide is helpful and saves you time modey. I've tried to be as
detailed as possible. If you have moderate welerpce, you should have no
problem setting this up.

If configuring and setting up this script is beygralir capabilities, I've offered a
couple of options at the end of this guide.

Good Luck,

Brent Crouch
http://www.brentcrouch.com




Paypal Account Setup

1. Sign into your Paypal account.

2. Click theMy Account tab.

3. Click theProfile subtab.

4. Click theWebsite Payment Preferencebnk in the Selling
Preferences column on the right. The Website Payfesferences page
opens.

5. Follow the directions on the following pagelick Save

A confirmation message will appear at the top efplage indicating that
you have successfully enabled Payment Data Trangberr identity token
will appear within that message, as well as belmsvRayment Data
Transfer On/Off radio buttons.

Copy and paste your identity token in notepad && later.
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Auto Return for Website Paymentis

Auto Return for Website Payments brings your buyers back to your website immediately
after payment completion. Auto Return applies to PayPal Website Payments, including Buy
Mow, Donations, Subscriptions, and Shopping Cart. Learn More

Auto Return: @ g?f Make sure Auto Return is "On"

Return URL: Enter the URL that will be used to redirect vour customers upon payment completion.
This URL must meet the guidelines detailed below. Learn More

Go ahead and enter a "default url" here. You can change it later when setting
Return URL: . up payment buttons.

Return URL Requirements: The following items are required in order to set up Auto Return.

» Per the user agreement, you must provide verbiage on the page displayed by the
Return URL that will help the buyer understand that the payment has been made
and that the transaction has been completed.

» You must provide verbiage on the page displayed by the Return URL that explains
that payment transaction details will be emailed to the buyer.

s Example: Thank you for your payment. Your transaction has been completed, and a
receipt for your purchase has been emailed to you. You may log into your account
at www.paypal.com/us to view details of this transaction.

Payment Data Transfer (optional)

Payment Data Transfer allows you to receive notification of successful payments as they
are made. The use of Payment Data Transfer depends on your system configuration and
your Return URL. Please note that in order to use Payment Data Transfer, you must turn

Sy AutD Belin, Turn on Payment Data Transfer and copy
B B and paste your identity token into notepad
Transfer: - off for use later.
Identity Token: -nszMeSnAzEe?FHYszCQg-su_

Encrypted Website Payments

Using encryption enhances the security of website payments by decreasing the possibility
that a 3rd party could manipulate the data in your button code. If you plan on only using
encrypted buttons you can block payments from non-encrypted ones.

Learn more about Encrypted Website Payments

Mote: If you enable Encrypted Website Payments, all of your Buy Now, Donations, and
Subscriptions buttons must be encrypted via one of the following methods:

® Using the Button Fackory with the security settings enabled.

* Using your own code, you encrypt all website payments before sending them to
PayPal.

By enabling this feature, any Buy Now, Donation, or Subscription button that is not
encrypted will be rejected by PayPal.

Block Non-aencrvnted & Oyn Naoackn mattar fAr ALFE BLrErRanocac







Configure and Upload the PDT Script

The next step is setting up the Paypal PDT scnptaur site. For most

people, this will be the most difficult part of teetup. You can name the

script anything you want as long as it ends withdktension .cgi. For
our example, we’ll name the script paymentprocessai.

There are a few variables you'll need to setuphendcript. When a buyer

makes a payment, Paypal will direct them to thenpatprocessing.cgi
page for just a few seconds. During this time, gan execute the Googl
Analytics code, your affiliate tracking codes, amy other PPC
conversion data.

You can download the paymentprocessing.cgi sanipgxt form from my
site at the URL below. Be sure to rename thewité a .cgi extension
before loading it to your site. Also, upload tile in ASCII and set the
permissions to 755.

http://www.brentcrouch.com/pdt/paymentprocessirg.tx

Configuring the variables

Note 1. If you are using Overture Conversion Data, yoll mged to
replace the red colored font with your accountlidhot, you can remove
everything betwee@PTIONAL 1 START andOPTIONAL 1 END.

If you have any other javascript that needs todzed in the Head sectio
of the page, you should add it here.

Note 2. If you are using Google Conversion Data, you naéd to
replace the red colored font with your accountlidhot, you can remove
everything betwee@PTIONAL 2 START andOPTIONAL 2 END.
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Note 3. When you enabled PDT in your Paypal profile, yare given an
authorization token. Copy and paste your paymetfitasization in the
field provided.

Note 4. When your customer makes a payment, they witeti@erned to
the payment processing script long enough to winkeGoogle Analytics
E-Commerce code. After a few seconds, the sciiptedirect to the

URL of your choice. This can be your product dovaa page or a Thank

You for your Order Page. Place the final URL ia #pace provided.

Note 5. | use this section to write tracking codes fdew scripts | use.
You should be able to take a look at how | usedP#gpal PDT variables
in this section and get a good idea of how to sgbauyy own tracking
codes. If you don’t need to write any tracking esdust delete
everything betwee@PTIONAL 5 START andOPTIONAL 5 END.

Note 6. Enter your Google Analytics account info here.
Note 7. Analytics allows you to enter your product catggm be later

displayed on your E-Commerce reports. You can bad#® any value yol
want here or just leave it like it is.
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Creating Paypal Buy it Now Buttons

You'll need to recreate your Paypal buy it now ba# to include a return
url. Follow the steps below to make buy it nowtbns compatible with
Paypal’'s PDT.

1. Sign into your Paypal account.

2. Click theMerchant Servicestab.

3. Click theBuy it Now Buttons.

4. Fill out the options on the first page and Khkad More Options at
the bottom of the page.

5. Make suré\uto Return is set to on.

5. You'll see an entry fobuccessful Payment Utl This is where you
will enter the URL for your payment processing gtri
Ex. http://www.myurl.com/paymentprocessing.cgi

6. Also, make sure the PDT option is set to “On”.

7. Now ClickCreate Button Now.
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FAQ
1. How do I know if the script is working?

It takes Google Analtyics 24 hours to update armmstine most recent
sales. This is why configuring and debugging fuispt can be pretty
frustrating. The only way to know that E-Commeixsetup properly is
to sign into your Analytics account 24 hours aften make a sale and
confirm it was recorded.

One thing you can do to make sure the script igoseh your server
correctly is to type the URL in your browser. Naiiyg, the page should
load for about 2 seconds and redirect to the URLs&t in the
configuration. If this happens, then chances a@BEmerce will work.
However, if you get a 500 error, you need to takéoaer look at your
script configuration,

2. Why does this script need to direct to anotlageR

When you send a customer to your product downl@apk pmost will
bookmark the page and visit it several times. {napinion, this isn’t the
place to write tracking codes. If you do, a custonevisiting this page
could record bad data in your tracking and conearprograms.

In my experience, it is better to direct the custoho a temporary page t«
write tracking data and then direct them to thalfolownload page.

3. Does this script work with anything other thaypal?

This script is currently setup to work just withypal. | do have some
experience setting this up on one of my sites ugistandard merchant
account. Depending on how much demand there hi®type of thing, |

may make options other than Paypal available irfuhee.
14
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4. | can’t get the script setup. Can you do itrfoa?

If you know the basics, I'll help you out answeriaigy questions | can.
You can just email me at brent@brentcrouch.comrite me a message
at the Warrior Forum.

If you don’t know the basics, I'm not going to spdhe time to teach you
how to FTP a file to your server and configurelibffer a paid option at
the end of the manual.

5. I am already using Paypal’'s IPN. Will PDT dR&N work together?
Using PDT will not affect IPN at all. They bothenate independently of

each other. | currently use Paypal IPN to writedajabase and there ha3
been no problem adding PDT.
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Expert Setup Option

My goal in creating this book was to give you dei@info so you can
setup and install this script yourself. If you aeing problems that are
beyond resolving by email or just aren’t comforeabétting this up
yourself, | would like to offer you the option oAving me setup and
install the script for you.

I'll install and setup Google Analytics on your vedle as well as install
and configure the PDT script for only $99. Thifeofs for sites that are
using Paypal as a payment option and have 20 madess. If you need
Analytics setup on more pages, please contact ne doote.

If this option is of interest to you, please visié link below for payment
options.

http://tinyurl.com/2pomm8

Good Luck,

Brent Crouch
http://www.brentcrouch.com

16




